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EURES - TARGETED MOBILITY SCHEME (TMS) 

Project: 101195823 - EURES TMS - ESF-2024-EURES-TMS 

Ref. Implementation Guide EURES TMS_ EC_Version 1.0 

 

Candidate application for Mobility Allowance 

Including Family Mobility 

 

Instructions for jobseekers 
(Version 1 – June 2025) 

 

 

Did you receive an offer to take a job/traineeship/apprenticeship from an employer 

registered in EURES TMS? If so, please check with your Adviser if there are eligibility 

conditions to apply for Mobility allowance, then you may start to organise it! 

 

This benefit consists of a contribution towards the candidate's travel expenses to the 

destination country and covers transport, travel insurance, accommodation, meals and other 

expenses.  

If the applicant moves with one or more family members (spouse, recognised partner, 

child(ren)), he/she is entitled to additional financial support for mobility. 

 

Beneficiaries: candidates hired for a job, traineeship or apprenticeship by an employer 

registered in the EURES TMS project 

 

Amount: 600 € per month for a maximum of 3 months and, if family mobility is also 

requested, 660 € per month for a maximum of 2 months 

 

Warning: The employer must not cover the relocation costs; otherwise the benefit is not 

eligible. In addition, accident and health insurance for staff recruited in the destination 

country must be covered by the employer (by contract). 
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Please note: We recommend that candidates obtain a European Health Insurance Card 

(EHIC) before travelling to settle in another country. This card, which is free of charge, allows 

access to necessary and government-provided medical care during a temporary stay in any 

European Economic Area (EEA) country, under the same conditions and at the same cost 

(free of charge in some countries) as for insured citizens of that country. It is also 

recommended that applicants take out travel insurance before departure.  

 

 

How does it work? 

 

The candidate has to complete three different applications via the platform, one in the 

month prior to departure and two in the months following the start of the job, traineeship 

or apprenticeship. 

 

1st request: the candidate submits the first request for payment financial support for his/her 

own relocation to another country (1 instalment of 600 €) and, if applicable, expresses the 

intention to take advantage of additional support for the mobility of his/her family. 

 

When should it be sent?  

Within the month preceding the date of the start of the job/traineeship/apprenticeship (both 

the contract and a pre-contract are valid). 

 

2nd request: the candidate submits the second request for payment of individual financial 

support (1 instalment of 600 €) and the first possible request for the additional amount for 

family relocation (1 instalment of 660 €), if any. In this second case, the total amount paid to 

the applicant will therefore be 1,260 €. 

 

Warning: The financial support for the family does not depend on the number of relocated 

members, but only applies to one member (for this one, documentation proving the 

relocation must be submitted). 

 

When should it be sent?  

The request can be sent after the start of the job/traineeship/apprenticeship, together with 

1st month pay slip (or similar document, according to specific national and contractual 

practices, or employer's declaration) and proof of the relocation of the family member, if the 

additional family mobility support is also requested. 
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3rd request: the applicant submits the third request for payment of individual financial 

support (1 instalment of 600 €) and the second possible request for the additional amount 

for family mobility (1 instalment of 660 €), if any. In this second case, the total amount paid 

to the applicant will therefore be 1,260 €.  

 

When should it be sent? 

The request can be sent from the second month following the start of the 

job/traineeship/apprenticeship, together with the pay slip for the 2nd month (or a similar 

document, according to specific national and contractual practices, or employer declaration) 

 

Warning: If after 2 months from the start of the contract, the 2nd and 3rd payment requests 

are not submitted, the assigned Adviser and the project staff will be automatically notified 

in the platform and will proceed with the verification of the continuity of the working 

relationship. If not, any advance payments will have to be refunded by the candidate. 

 

How to claim the benefit? 

 

Once a contract (or a pre-contract) has been signed, the candidate may proceed with the 

request for payment. As mentioned, the total amount is provided in three different 

instalments. If applicable, the family mobility amount is provided in two instalments 

following the procedures and timetable set out above. 
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HOW TO GET THE MOBILITY ALLOWANCE IN 5 STEPS 
 

 
 

Login to the project platform 

  
 Login into your dashboard by inserting your e-mail and password (#1.1) 

 

 
 

 

 

 

 

  

 

1.1 
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Activate the financial benefit 
 

 

Please, check the notices you receive in your dashboard to be informed on the status of your 

selection and benefit request.  

 
 

 From Home, go to the Job Vacancies section (#2.1), select the Job Vacancy for which 

you want to apply for the benefit (#2.2) and click on Activate Requests/Mobility Allowance 

(#2.3) 

 

 

  

2.1 

2.2 

2.3 
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 Read the instructions you receive and click on OK (#2.4) 

 

 

 
 

 

 Then, click on OK (#2.5) 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

2.4 

 

 

2.5 



 

 
 

 

 

 

7 

EURES Targeted Mobility Scheme -Mobility and Family Mobility Allowance Request 
 

 

 

 The benefit Mobility Allowance application form page will automatically open. You also 

have the possibility to complete the form later by clicking on Save to Draft (#2.6) 

 

 
 

 

 

 

 Otherwise, if you click on Complete, you can find the Mobility in the Activated Benefit 

Requests section (#2.7)  

 

 
  

 

2.6 

 

 

2.7 
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Select the Mobility Allowance Request Form 
  

 From Home, go to Activated Benefit Requests (#3.1) 

 

 

 
 

 

 Go to Mobility and select Form List (#3.2) then click on Mobility Draft (#3.3)  

 

 

 3.1 
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Fill in the Mobility Allowance Request Form 

 
 The Form will automatically open, insert all the data required in Form Data (#4.1) and 

select if you are moving alone or with a family member. 

 

When you fill in the mobility form for the first time, you will be asked to indicate 

whether you are relocating alone or with a family member. 

 

As explained earlier, the mobility is structured around three payment requests. 

 

 The first payment (first mobility request) is €600 and is the same for everyone, 

whether you are travelling alone or with a family member. 

 

 Starting from the second mobility request, if you indicated in the first form that you 

are travelling alone, the platform will remember this information. The amount for the 

second payment will be automatically set to €600, and the same will apply when you 

complete the third payment request. 

 

3.2 

3.3  
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On the other hand, if you indicated during the first mobility request that you are travelling 

with a family member, the platform will automatically calculate the amount for both you 

and your accompanying person. 

 

 In this case, the second mobility request will show €600 + €660 = €1,260, and the 

same amount will appear again for the third mobility request. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Select if you are moving alone or with a 

family member 
 

4.1 

Are you moving alone? Specify it by picking 

the option within the drawer menu 
 

 

Are you moving with a family member?  
Pick the correct answer in the form list and 

specify the family member who will move with 

you. 
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 Check that all information you provided (Jobseeker, Vacancy, Hiring Contract and 

Bank data) is correct (#4.2) 

 

 

 

 

 

 Upload the required Attached Documents (#4.3) 

 

Please refer to the FAQ at the end of the document to make sure that you have uploaded the 

correct attachments 

 

4.2 

 

If you haven’t done it yet: fill in the bank details item. If you have already done it, make sure 

that all data are up-to-date and correctly filled. Please consider that the required financial benefit 

is payable only if your bank details are correct.  

The payment will be executed to the bank account indicated in this stage. 
 

ATTENTION: change the bank details only within the project platform, after entering with your 

credentials. Keep your bank information secret and be wary of emails or calls from people asking 

for your bank details or other information: they could be scammers! 

Check that your ID card uploaded is still valid and, if not, kindly, upload the new one before 

signing your application form! 

 

1
1
1 

 1 
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 Complete the Application Form (#4.4)  

 

 

 
 

4.3  

 

Click on COMPLETE 

4.4 
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 Read the instructions you receive and click on OK (#4.5) 

 

  

4.5 
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Sign the Mobility Allowance request 

with the One Time Password code (OTP) 
 

 By clicking on Complete, the Candidate Application for Mobility Allowance preview 

automatically opens (#5.1). Click on the Send OTP to receive the code by e-mail (#5.2) 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5.1 

5.2 
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 Read carefully the Terms and Conditions then click on Accept (#5.3) 

 

                               

5.3 Please, scroll down to display 
the button to accept T&C 



 

 
 

 

 

 

16 

EURES Targeted Mobility Scheme -Mobility and Family Mobility Allowance Request 
 

 

 Enter the OTP you received by e-mail (#5.4) and sign the Mobility Allowance Request 

by clicking on Confirm (#5.5) 

 

 

 
 

 

 

 

 
  

  

PLEASE NOTE: The OTP will be sent to 
the email address you provided in the 

registration form! 
 

5.4 

PLEASE NOTE: The OTP 

expires within 10 minutes! 5.5 
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 Your Mobility Allowance Request has been correctly signed. Click on OK to complete 

the procedure (#5.6) 

 

 
 

 

 

 

 Your Mobility request has been Sent (#5.7) and it is ready to be checked by your Adviser 

 

Please Note: every time your status changes, you will receive an e-mail or a notification 

on your dashboard 

 

 

 
 

 

 

 

 

 

5.6 

 5.7 
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 Once your Adviser and the Project Staff have approved your Mobility request, the status 

will change to Approved to Pay (#5.8) 

 

 

 Once the Project Staff have approved the payment, the status will change to Paid (#5.9) 

 

 
 

 

 

  

5
.

 

5.9 
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 Once the payment request has been paid, it is removed from the Activated Benefit 

Requests section. You can now find it in the Benefit Requests Archive with the status 

Terminated - Hesitate (#5.10) 

 

 
 

 

 

 

The procedure to be followed is the same for all three applications. If family mobility is 

also requested, the second application must include the required supporting documentation 

proving the relocation of at least one family member (see List of Annexes on page 21). 

 

Once the payment request has been processed (status: Terminated - Hesitate), the next 

application may be completed and submitted. This applies to the second and third 

applications. 

 

  

 

5.10 
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Did anything go wrong? Can’t you sign the form? 
 

Please make sure all required annexes have been uploaded (refer to the FAQ at the end of 

the document to ensure the attachments are correct), and check that all fields in the form 

are properly filled in. Once everything is complete, please resubmit the form. 

 

What happens next? 

Once the form is completed and all required documents are attached, your application will 

be reviewed by your Adviser and the project staff.  

If there are any issues or uncertainties, your Adviser will contact you for additional 

information or clarification. 

If everything is correct and the documents are approved by the project staff, your benefit 

will be processed and issued as soon as possible. 

 

Please note: the amount will be paid from Fondazione Giacomo Brodolini, co-applicant 

of the project, charged with the benefit payment responsibility.  

 

Do you need more information or clarification on procedures? Please do not hesitate to 

contact your project Adviser!  
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EURES - TARGETED MOBILITY SCHEME (TMS) 

Frequently Asked Questions 

Mobility and Family Mobility Allowance 

 

1. Who can apply for the Mobility allowance? 

 

All participants hired through the EURES TMS project who will move to the Country of 

destination alone or with a family member. If you are already resident/domiciled in the 

Country where you will take a job/traineeship/apprenticeship, your request is not eligible. 

Please, in this perspective and before moving, specify your residence/domicile, in the 

application form (do not indicate that one you will acquire after moving to the host Country). 

 

Limitations 

 Applicants already supported by previous/others TMS projects should submit their 

application to the Project Adviser for a case-by-case evaluation to avoid double 

funding.  

 Return mobility to the country of origin or the last country of residence is not 

financed. 

 A candidate who has temporarily moved to another EU/EEA country to look for a job, 

traineeship or apprenticeship, but who has maintained his/her residence in the 

country where he/she lived before his/her departure, is eligible for financial measures, 

but cannot apply for mobility allowance because he/she already lives in the 

destination country. 

 

2. Which attachments need to be uploaded if I am travelling alone? 

 

The mobility consists of three payment requests, each of which requires specific attachments, 

as outlined below. 

 

FIRST ALONE MOBILITY PAYMENT REQUEST 

 Copy of the employment contract or pre-contract or other equivalent binding 

document in the case of an offer of an internship or job. 

to be added for cross-border applicants only: 

 Copy of the application for a residence permit in the country of destination. 

SECOND ALONE MOBILITY PAYMENT REQUEST 
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 Copy of the employment contract if the pre-contract was uploaded in the previous 

application. 

 Pay slip for the first month (or similar document, according to specific national and 

contractual practices, or certificate from the employer for the first month of work). 

 

THIRD ALONE MOBILITY PAYMENT REQUEST 

 Pay slip for the 2nd month (or similar document, according to specific national and 

contractual practices, or certificate from the employer for the second month of work). 

 

All documents must be uploaded in a readable format—preferably PDF for contracts 

and payslips, and JPEG for identification documents. Documents must always be 

uploaded front and back. 

 

3. Which attachments need to be uploaded if I am travelling with a family member? 

 

FIRST MOBILITY WITH FAMILY MEMBER PAYMENT REQUEST 

 Copy of the employment contract or pre-contract or other equivalent binding 

document in the case of an offer of an internship or job. 

to be added for cross-border applicants only: 

 Copy of the application for a residence permit in the country of destination. 

 

SECOND MOBILITY WITH FAMILY MEMBER PAYMENT REQUEST 

 Identity document of the family member, showing the country of residence. 

 Legal document confirming the status (official or de facto) of the family member for 

whom the additional financing is requested. 

 Self-declaration of the family member or other documents proving the physical 

relocation of the family member (e.g. application for change of residence, co-

ownership of utility bill, updated certificate of residence). 

 Explicit consent of the family member to the processing of personal data. 

 

THIRD MOBILITY WITH FAMILY MEMBER PAYMENT REQUEST 

 Pay slip for the 2nd month (or similar document, according to specific national and 

contractual practices, or certificate from the employer for the second month of work). 

 

Please Note: The family member self-declaration form and the personal data 

processing form can be downloaded directly from your dashboard, filled in, and then re-

uploaded during the completion of the request. 
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4. I am a cross-border worker/trainee/apprentice participant, and I would like to apply 

for the Mobility allowance: which annex/es should I upload in the platform? 

 

You can claim the Mobility allowance only if you attest the changing of the Country of 

residence. The copy of request of residence permit in the Country of destination must be 

uploaded in the first payment request. 

 

 

5. What should I check before confirming my application? 

 

 The pre-contract/contract should be signed by both parties and have all information 

related to the working conditions 

 The employer must not cover the relocation costs otherwise the benefit is not eligible 

(verify this clause on your contract) 

 Your bank data are up to date to receive the payment 
 


